Pickup/Delivery for Fee Terms and Conditions:

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY! They contain very important
information about your rights and obligations, as well as limitations and exclusions that
may apply to you.

Scope of Services:

This pickup/delivery service (hereby referred to as “the service”) is provided by Ability
Alliance on behalf of Equipment Connections for Children. The service is provided to
donors (hereby referred to as “clients”) of a predetermined donation fee schedule on the
stated day(s) and timeframe(s). Clients will reserve two separate dates and preferred
timeframes which will serve as the basis for determining a finalized service date and
timeframe. These communications will occur via email.

Fee:

By submitting a request to utilize the service, you are offering a fee donation for the service
you have selected. The donation fee is calculated based on the distance between the ECFC
office and the delivery/pickup destination. The donation fee for 0-25 miles is $30 and the
donation fee for 25-35 miles is $50. Your card will be immediately charged the chosen
amount. If the service is cancelled in an appropriate timeframe (see cancellations), you will
be refunded 100% of your donated fee. Otherwise, no refunds are available.

Cancellation:

You may cancel the service for a full refund by contacting us at jason@equipforchildren.org
or (240) 801-9965 24 hours in advance of the beginning of your service timeframe. Failure to
comply with this notice or failure to be present for your agreed-upon service date and time
will result in the forfeiture of your donated fee. We reserve the right to cancel any order at
any time for any reason. If we choose to cancel your order, a full refund will be provided.

Limitations:

The items qualifying for this service are determined based on size and appropriateness. We
reserve the right to limit or deny the service based on these qualifiers. Please refer to the
example list of accepted items.

The service fee is based on distance and “front door” pickup and delivery. The fee is subject
to change before the transaction is completed if the distance is found to be greater or
smaller than stated. We reserve the right to limit or deny the service based on actual
distance or geographic limitations.



Ability Alliance is unable to come into your residence, place of business, worship, etc. All
items for pickup and delivery will be ready for travel and placed outside in a safe,
accessible, and agreed-upon location, ensuring all equipment is secure and safe from the
weather.

A responsible adult, aged 18 or older, must be present to acknowledge the pickup and/or
receive the delivery. Failure to be present at the agreed upon location and within the agreed
upon timeframe will result in a cancellation of the request and forfeiture of the fee.

Physical or verbal abuse of any kind will not be tolerated. We and/or our delivery providers
reserve the right to refuse delivery to anyone who is rude, disrespectful, aggressive,
confrontational, harassing, discriminatory, threatening, abusive, or inappropriate or if the
delivery provider believes that delivery of your order poses a risk to the safety of delivery
provider, any equipment used by the delivery provider, or the delivery provider’s vehicle. We
ask that clients please secure all pets.

LIABILITY WAIVER AND RELEASE AGREEMENT:

This agreement is a release of all rights to sue for injuries or death resulting from the
donated, loaned, modified, or repaired equipment received from Equipment Connections
for Children or their partners (hereby collectively referred to as “ECFC”). The RECIPIENT,
for him/herself and on behalf of CLIENT, expressly assumes all risks related in any way to
the use or appropriateness of this equipment. RECIPIENT/CLIENT understands ECFC is not
qualified to advise on the appropriateness of any medical equipment and further
recommends seeking advice and direction of healthcare professionals before acquisition
or use of equipment. RECIPIENT/CLIENT acknowledges upon receipt of said equipment
that they will immediately verify that the equipment is in good working condition and that
he/she will examine it to inspect its condition and identify any defects before putting the
equipmentin use. If RECIPIENT/CLIENT identifies any questionable condition or concern
with the equipment, they agree to not use the equipment and arrange for the return of the
equipment to ECFC for review. RECIPIENT/CLIENT also understands that, Equipment
Ability Alliance, the Howard County Loan Closet, Maryland Department of Disabilities,
Maryland Technology Assistance Program, and Rebuilding Together Howard County, and
Howard County, MD and their employees, volunteers, owners, officers, directors, agents, or
insurers (hereinafter “Releasees”), shall not be held liable or responsible in any way for
injury, death, or other damages to the RECIPIENT/CLIENT or his/her family, heirs, or assigns
or property which may occur as a result of the donated, loaned, repaired, or modified
equipment, or as a result of product defect, wear and tear, or the negligence of any party,
including Releasees whether passive or active.



RECIPIENT/CLIENT hereby agrees as follows: 1. RECIPIENT/CLIENT will inspect the
Equipment, and determine if the EqQuipment is usable, functioning, and in otherwise safe
condition. 2. RECIPIENT/CLIENT acknowledges that he/she is accepting and taking
ownership of the Equipment “as is” and “with all faults,” and that Equipment Connections
for Children, Ability Alliance, Maryland Department of Disabilities, Maryland Technology
Assistance Program and Rebuilding Together Howard County, and Howard County,
Maryland, collectively, doing business as the “Loan Closet of Howard County,” have
disclaimed all warranties. There is no warranty that the Equipment will be fit for a particular
purpose. RECIPIENT/CLIENT acknowledges that he/she assumes all risks resulting from the
ownership and/or use of the Equipment. 3. RECIPIENT/CLIENT hereby releases, discharges,
indemnifies, and agrees not to sue Equipment Connections for Children, Ability Alliance,
Maryland Department of Disabilities, Maryland Technology Assistance Program, Rebuilding
Together Howard County, and Howard County, Maryland, or “Loan Closet of Howard
County,” or any of their respective officers, directors, officials, agents, employees,
volunteers, or insurers (the “Releasees”) on account of any injury, loss or damage,
including death and/or damage of any kind to person or property, caused directly or
indirectly, or in any way arising out of the Equipment, whether such injury or loss was
caused or alleged to be caused in whole or in part by the negligence of the Releasees or
otherwise. 4. RECIPIENT/CLIENT shall hold harmless and indemnify the Releasees from
any claim of liability for any losses or damages allegedly caused by the equipment. 5. Upon
the CLIENT’s discontinuation of the use of the Equipment, RECIPIENT/CLIENT agrees to
consider donating the Equipment back to Equipment Connections for Children.



